
Quality: A Culture That Pays Off  

Join Us  

Thursday August 17 

8am –Noon  

As We Explore The Relationships Between 

Cost, quality and Profitability 

Presented By 

Mary McCoy President of Prism Plus Consulting 

Jerry Kilty President Quality Management Solutions  

Drive bottom line improvement and 

Profitability  

Understand and apply 

 Lessons of quality over time 

 The cost of quality and the costs of failure 

 Turning quality into profitability 

 The impact of regulations  

 Quality circles and 7 quality tools 

 Developing  a culture of quality 

Cost $99 

Refreshments Provided  

St. Petersburg college Workforce Institute 

127 State Street W Oldsmar, 34677 

Register Today  

Customers don’t care how hard you tried.  They care about what you delivered.  

http://conta.cc/2rpJIWs

